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Abstract

The purpose of this study is to establish the public acceptance system on chemical process
safety. In FY 2002, we conducted a questionnaire survey on risk perception mechanism,
aimed at industries, citizens and students having a stake in risk communication of chemical
process safety. As a result, we figured out considerable divergence of both consciousness
and knowledge between plants' experts and ordinary citizens in term of risk perception
mechanism on chemical process safety. As a strategy to minimize the divergence, we
propose to apply science shops to our field, which are well known in the U.S. and Europe and
some community-based researches. In this report, we present our ways from the
implementation of the questionnaire survey to the formulation of the science shop concept,
and show the significance of a science shop as an element in public acceptance procedures.
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